
 

  
 
 
 
 
 
 
 
 
 
 

 

 
The pace of change in social security is unrelenting as universal credit rolls out, new powers are devolved to 
Scotland, wider UK welfare ‘reforms’ continue to impact on families and the Scottish Welfare Fund gains a 
statutory underpinning. 
 
The conference will hear the latest developments as well as explore how rights to social security can support 
children’s rights to achieve the goal of ending child poverty. 
 
As the newly elected Scottish Parliament considers how to use its new social security powers, the 
conference will also hear a range of perspectives on how ‘dignity’ can be built into the social security system 
at Scottish and UK level.  

 
PROGRAMME 
 

09.30     Arrival, registration, coffee and exhibition stand viewing 
 

10.00     Setting the scene:  
 John Dickie, Director of CPAG in Scotland 

 

Keynote speakers: 
 Jeane Freeman MSP, Minister for Social Security, Scottish Government 

 Tam Baillie, Children and Young People’s Commissioner 

 

11.00     Coffee  
 

11.15     Workshops – morning session  
 

12.30     Lunch and exhibition stand viewing 
 

 1.30      Workshops – afternoon session  
 

2.45     Coffee  
 

3.00     Plenary session chaired by Keith Aitken, broadcaster and journalist 
 

Panellists: 

 Professor Peter Dwyer, Professor of Social Policy, York 

 Sally Witcher, Chief Executive, Inclusion Scotland 

 Mark Simpson, School of Law, University of Ulster 
 

4.00        Final remarks and close 
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Jeane Freeman MSP, OBE was born and raised in Ayr, and was elected as the Scottish Parliament 

member for Carrick, Cumnock and Doon Valley in 2016. 
  
She attended the Glasgow College of Technology and studied sociology and politics before establishing Apex 
Scotland, a criminal justice employment organisation. She was also a member of the Parole Board for 
Scotland. 
 
Ms Freeman also chaired the National Waiting Times Centre Board and was a member of the Judicial 
Appointments Board for Scotland. 
 
In 1996, she was awarded an OBE for her services to the rehabilitation of offenders. 
 
She was appointed as Minister for Social Security in May 2016. 
 
 

Tam Baillie is the Children and Young People’s Commissioner, taking up this post in 2009 after working as 

a manager and practitioner with children and young people for over 30 years.  
 
The Commissioner has a duty to promote and safeguard the rights of children and young people in Scotland 
under the age of 18 (and those under 21 if they have ever been in the care of, or looked after by a local 
authority). The Commissioner and his team do this by: 
 

 Raising awareness of rights 

 Involving children and young people in our work 

 Considering law, policy and practice that concerns rights 

 Communicating best practice about rights 
 
Children’s rights are set out in the United Nations Convention on the Rights of the Child (UNCRC), which the 
UK Government signed up to in 1991. 
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AdvicePro is a fully-managed, secure, web-based case management system developed on behalf of AdviceUK, the 
UK’s largest network of independent advice-providing organisations.  AdvicePro covers a wide range of advice matter 
types and is used by more than 350 agencies/4000 users providing primarily face-to-face advice across England, 
Wales, Scotland and Northern Ireland.  It includes functionality for reporting to the Legal Services Commission and UK 
Government. 
 
The software is robust, stable and proven. It has undergone continuous year-on-year development in response to 
feedback from users through an established Development Users Group.  AdviceUK and ACM Solutions are committed 
to a programme of continued development and enhancement of AdvicePro for the voluntary advice sector. 
 

 

 

 
 

Capita’s Local Government business is part of Capita plc, the UK’s leading professional and support services 
organisation. We provide local authorities with specialist support covering: revenues and benefits administration, 
customer services, financial services, training, policy consultancy, IT, regulatory services and administration support. 

 
 

 
 

Money Advice Scotland (MAS) is the national umbrella organisation promoting development of free, independent, 
impartial, confidential money (debt) advice and financial inclusion. MAS is a registered charity, with clear charitable 
objectives. Our mission is to be the driving force towards financial wellbeing for the people of Scotland. 
 
Our Strategic Plan for 2015 – 2018 was developed with this mission statement at the forefront of our thinking. We 
believe that when it comes to addressing Scotland’s financial well-being, prevention is better than cure. Our goal to 
radically improve the financial health and wellbeing of the people of Scotland, led to the creation of our Financial 
Capability Team, who would be delighted to offer you and/or your organisation training and support to boost your 
financial capability. Best of all, this training is absolutely free. Visit our stand to find out more or call Mark Soanes on 
0141 572 0453.  
 
We also operate the Freephone telephone helpline for Scotland’s Financial Health Service. If you or someone you 
know needs help, contact this free impartial advice gateway on 0800 707 6696 or visit: 
www.scotlandsfinancialhealthservice.gov.uk.  
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The Scottish Legal Aid Board (SLAB) manages the legal aid system in Scotland. Legal aid is help towards the costs of 
legal advice and representation, for those who qualify, paid for out of public funds. It is designed to help individuals 
on low and modest incomes gain access to the legal system.  
 

The Civil Legal Assistance Office (CLAO) provides legal advice and representation in civil cases. We provide a referral 
service to local solicitors and if no alternative legal provision is available then CLAO may be able to take on the case. 
We can only act in cases where legal aid is available. We specialise in defending evictions, repossessions, social 
welfare law and in some cases Child and Family law. We have offices in Edinburgh, Inverness, Aberdeen and Argyll.  
We also provide second-tier advice and training. www.clao.org.uk 
 

As part of our statutory functions SLAB has been asked by the Scottish Government to develop and implement the 
delivery of the new Scottish National Standards for Information and Advice Providers’ (SNSIAP) accreditation model.  
 

Members of CLAO and the Scottish National Standards team will be available throughout the day to discuss the new 
model and answer any questions on the services provided by CLAO.  
 

 

The Scottish Public Services Ombudsman (SPSO) is the final stage for complaints about most public services in 

Scotland.  Under the Welfare Funds (Scotland) Act 2015, the SPSO took on a new role as the independent reviewer of 

Scottish Welfare Fund decisions.  

People will continue to apply to the council for SWF grants. The council will still make decisions on those applications 

and any first tier reviews. The important difference is that councils no longer consider second tier reviews. Instead, 

people will approach the SPSO for an independent review. 

The SPSO will consider whether the council should have made a different decision. They have legal powers that allow 

them to do this and can check a number of things, including whether the council made a fair and reasonable decision.  

The SPSO can decide  

 To change part or all of the council’s decision 

 To tell the council to make a new decision, or 

 Not change the council’s decision in any way 
 

They may also make suggestions to the council about how it can improve.  
 

Applicants can apply for an Independent Review of their Scottish Welfare Decision online, by calling 0800 014 7299 or 
by post. Further information can be found at http://www.spso.org.uk/scottishwelfarefund/. 
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James Stewart - Public Affairs Officer 
James has worked for StepChange Debt Charity for a year, having previously worked for a Cabinet Minister in 
Westminster. James is an expert in Holyrood and Westminster politics and recently published a report 
entitled Scotland in the Red. 
 
John McCulloch – Trainer 
John has worked for StepChange Debt Charity for four years, and has worked in training across a variety of 
sensitive issues such debt, addiction and welfare issues. John is responsible for fully training new 
StepChange Debt Charity staff members and support existing staff across our entire UK operation. 
 

 
Turn2us is a national charity that helps people in financial hardship to access welfare benefits, charitable 
grants and other support. 
 
There are many reasons why people experience financial hardship. Bereavement, job loss, family 
breakdown, ill health, disability or caring for someone – often it is an unexpected event that can have the 
greatest impact. That is when Turn2us can make a real difference. 
 
The Turn2us website – www.turn2us.org.uk – includes a free and easy to use Benefits Calculator to check 
benefits entitlements and a Grants Search featuring over 3,000 charitable funds that give grants and other 
support. Turn2us can also provide direct financial assistance through a range of specific funds that are 
managed directly by the charity. 
 
In 2014/15, 3.9 Million people were using our services, we gave out more than £3m in direct grants, and an 
estimated £102 million in additional income was identified for those in financial hardship. 
 
For anyone who cannot access our website, we have a free confidential helpline, and we also work with a 
range of national and local organisations to help reach more people in financial hardship and those who 
need face to face support. 
 
Please visit www.turn2us.org.uk for more information. 
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Genuine Prospect of Work 
Henri Krishna, Welfare Rights Worker, CPAG in Scotland 
Martin Williams, Welfare Rights Worker, CPAG 
 

The UK rules on when European Economic Area nationals have a right to reside as a jobseeker or retain 
worker’s rights have been progressively tightened. At the heart is a requirement that after a short period 
claimants must demonstrate ‘compelling evidence of a genuine prospect of work’ (the ‘GPoW test’). The 
DWP interpretation of compelling evidence is that the claimant has a job offer or awaits the result of an 
interview. 
 

In this workshop we will explore: 

 The law related to the GPoW test 

 The lawfulness of the GPoW regulations 

 Arguments to challenge JSA refusals arising from GPoW 
 
Personal independence payment – three years on 
Alison Gillies, Welfare Rights Worker, CPAG in Scotland 
Jon Shaw, Welfare Rights Worker, CPAG in Scotland 
 

Personal independence payment (PIP) and disability living allowance (DLA) will soon be devolved to the 
Scottish Parliament, but for now the DWP is pressing on with the reassessment of working age DLA 
claimants for PIP. With PIP appeals now the most common type of social security tribunal, this workshop 
provides an opportunity for advisers to learn about and discuss the latest PIP developments. 
 

Scottish Welfare Fund – better than before? 
Barbara Donegan, Welfare Rights Worker, CPAG in Scotland 
Nicola Dickie, Scottish Welfare Fund Development Manager, COSLA 
Alison Jack, Scottish Welfare Fund Review Team Manager, Scottish Public Services Ombudsman 
 

The pressure that welfare reform exerts on individuals, families and communities means that the Scottish 
Welfare Fund has never been a more vital safety net. Now that the Welfare Funds (Scotland) Act 2015 has 
placed the interim scheme into law, with regulations and statutory guidance, what are the prospects for 
applicants? What are the main differences between the interim and permanent schemes? What lessons can 
be drawn from the interim scheme, and what difference will the presence of the Scottish Public Services 
Ombudsman in the review process make both to individuals and to national standards of good practice? This 
workshop provides an opportunity to discuss the latest developments affecting the Scottish Welfare Fund. 
 
Universal credit full service 
Judith Paterson, Welfare Rights Co-ordinator, CPAG in Scotland 
 

Universal credit has been introduced for all new claimants in areas of the country known as ‘full service 
areas’, due to expand nationally from 2016 to 2018. There are a few differences from the rules that apply in 
areas not yet part of the full service. More importantly, in the full service, people with a much wider range of 
needs and circumstances will begin to claim universal credit. This workshop will look at what the full service 
involves, what it means for people with health conditions, with children, in work, and others, and the 
practical issues of making and managing a claim. 
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Universal credit and housing 
Sean Doak, Welfare Rights Officer, Dunedin Canmore Housing 
Colleen Rowan, Membership & Policy Officer, Glasgow and West of Scotland Forum of Housing Associations 
Denise Beck, Welfare Rights Officer, Dunedin Canmore Housing 
 

Universal credit may affect people’s ability to meet their housing costs. Rent arrears may mount up because 
of issues particular to universal credit, for example initial payment delays or housing costs being paid to the 
claimant as part of their monthly payment rather than directly to the landlord. Broader welfare reform 
issues that affect universal credit may contribute to rent arrears, for example sanctions or frozen Local 
Housing Allowance rates. This workshop will: 
 

 Highlight housing issues for universal credit claimants 

 Explore advice solutions 

 Outline what is happening at policy level, for example with devolved powers 
 

Universal credit – what’s new 
Kirsty McKechnie, Welfare Rights Worker, Early Warning System, CPAG in Scotland 
Simon Osborne, Welfare Rights Worker, CPAG 
 

This workshop will look at current developments in universal credit (UC), in particular the latest on official 
plans for the roll out of the benefit and the practical experiences of claimants and advisers, drawn from 
CPAG in Scotland’s Early Warning System. The workshop will include a round-up of recent legal 
developments, and allow participants to share knowledge and experience. Topics covered will include: 
 

 Roll out plans and timetable 

 Navigating UC legislation 

 UC feedback and practicalities – Early Warnings 
 

Welfare reform – softening the blow 
Hanna McCulloch, Policy and Parliamentary Officer, Early Warning System, CPAG in Scotland 
Angela Toal, Welfare Rights Worker, CPAG in Scotland 
 

The UK Government used the 2015 Summer Budget and Autumn Statement to announce a wide range of 
changes to the social security system, compounding the raft of reforms and cuts implemented since 2010. 
This workshop will highlight the main proposals, explaining what they are, when they will take effect and the 
impact they will have on low income households. The workshop will give you the opportunity to consider 
what could be done at local and national level to alleviate the impact of these changes, including how 
powers being devolved to the Scottish Parliament could be used to mitigate their effect. 
 

Vulnerable witnesses – handling and assessing their evidence 
Edward Jacobs, Judge of the Upper Tribunal (Administrative Appeals Chamber) 
 

Who is a vulnerable witness? What are the causes of their vulnerability and what are its effects for tribunals? 
What principles govern the way tribunals handle these witnesses and assess their evidence? What practical 
problems do tribunals face (compared to the courts, say)? What materials are there to assist representatives 
and tribunals? The Senior President’s Practice Statement. The Victims and Witnesses (Scotland) Act 2014. 
 

As usual, the workshop will benefit from contributions by participants who are encouraged to come with 
examples of actual problems they encounter in practice 
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Peter Dwyer is Professor of Social Policy and currently Director of Research in the Department of Social 

Policy and Social Work, University of York.  His research and teaching focuses on issues related to social 
citizenship, inclusion/exclusion and welfare and migration. He currently leads a large, collaborative, ESRC 
funded project on welfare conditionality (see www.welfareconditionality.ac.uk). Central to this work is a 
desire to inform policy and practice through the establishment of an original and comprehensive evidence 
base on the efficacy and ethicality of conditionality across a range of social policy fields and diverse groups 
of welfare service users. 
 

 
Mark Simpson is a lecturer in Law at Ulster University, where he forms part of a group of researchers on 

social citizenship and social justice. His recently-completed PhD examines the stiffening of work-related 
conditions for social security claimants and moves towards greater devolved control of the welfare state 
under the coalition government. He has previously published on the compatibility of jobseeker’s allowance 
sanctions with the protection of human dignity and on Northern Ireland’s experience of social security 
devolution since 1921. Further information on Mark’s work can be found at 
http://ulster.academia.edu/MarkSimpson. 

 
Dr Sally Witcher, Dr Sally Witcher, OBE is the Chief Executive Officer of Inclusion Scotland, a national 

network of disabled people, their organisations and allies that aims to ensure that policy affecting the 
everyday lives of disabled people in Scotland is informed by and reflects their views. Previously Sally worked 
as a freelance Consultant, and was a Care Inspectorate Board Member 2011-2015. From 2006-2010 she was 
a Deputy Director in the Office for Disability Issues, DWP, Westminster Government. Before that she chaired 
the Disability Employment Advisory Committee (a Westminster Government NDPB) and worked in 
consultancy and academia. In the 1990s she was the Director of the Child Poverty Action Group (UK) and 
Campaign Worker for Disability Alliance. She has been a member of numerous government advisory groups 
and research advisory bodies, including the Centre for Analysis of Social Exclusion at the LSE. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

CPAG in Scotland 

Unit 9, Ladywell Business Centre, 94 Duke Street, Glasgow G4 0UW 
Tel: 0141 552 3303 | Email: staff@cpagscotland.org.uk 
www.cpag.org.uk/scotland | Twitter: @CPAGScotland 
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