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About the Early Warning System 
The Early Warning System (EWS) is a framework which has been developed by Child Poverty 
Action Group (CPAG) in Scotland to collect and analyse case evidence about how welfare 
changes are affecting the wellbeing of children, their families and the communities and 
services that support them. 
  
At the end of September 2015, 1686 case studies have been gathered from: 

 frontline workers, including welfare rights advisers, housing officers and support 
workers 

 CPAG in Scotland’s second tier advice line, and 

 CPAG in Scotland’s training and events.  
 
A case is added to the EWS if it 

 demonstrates an impact or outcome on a person or service because of welfare 
reform, or 

 involves maladministration or misinformation by the DWP, HMRC, local authority or 
someone else, or 

 highlights a wider concern, for example a disproportionate effect on a particular type 
of household. 

 
The EWS, in partnership with Dr. Morag Treanor of Edinburgh University, has also been 
working with 12 low income families over two years to gain an in-depth understanding of 
how poverty and welfare changes are affecting child and family wellbeing. 
  
The cases and research are enabling us to develop and share our knowledge on the impact of 
welfare reform and to identify how policies and services in Scotland can continue to 
contribute to delivery of better outcomes for children. 
  
CPAG in Scotland acknowledge the support of the Scottish Government through the Third 
Sector Early Intervention Fund, managed on behalf of the Scottish Government by the Big 
Lottery Fund in Scotland. 
 

Emerging themes 
As well as identifying impacts of individual reforms, we have also been able to identify 

emerging themes from the case studies. These include:  

Mental health 

An increasing number of cases highlight the negative impact interacting with the social 
security system can have on a client’s mental health. This in turn is putting additional 
pressure on the services that support them. We are seeing:  

 client’s mental health causing them to struggle to comply with their conditionality and 
being sanctioned 

 stress and anxiety caused by administrative error and delays 

 assessments and re-assessments for disability benefits exacerbating mental health 
conditions.  

 



A client with serious mental health problems’ ESA was reassessed and moved from the 
support group to the work related activity group. This was overturned at appeal, but in the 
meantime led to increased appointments for the client with his GP due to the stress of the 
mandatory reconsideration and appeal process. #Mii70 
 
A vulnerable client with mental health problems, who was recently placed in the ESA work 
related activity group, was contacted by a Work Programme provider four times by text and 
phone within 48 hours of his first work focused interview. The client was threatened with a 
sanction if he did not attend a three hour appointment away from home where he would be 
required to use a computer and would not be able to take a relative along for support. The 
client was so distressed he approached the Citizens Advice Bureau for support with closing 
down his ESA claim. They contacted the Work Programme Provider who said that the client 
had been sent generic information and that he would only be required to have a 1-2-1 phone 
call for no longer than 30 minutes. In the meantime the generic info had been damaging to 
the client's mental health. #Mii87 
 

Families in destitution 

Worryingly we are seeing an increasing number of families facing destitution, where they 

have no or very little income from benefits and are relying on foodbanks or assistance from 

friends and family. Many of these case involve EEA national families who have been unable to 

establish a right to reside and ceased to have access to benefits. For British citizens and other 

nationals with access to benefits, we are seeing destitution because there is a problem with 

their claim, for example: 

 someone has been found fit to work and is no longer entitled to ESA 

 sanctions 

 in year overpayment recovery of tax credits 

 tax credits stopping because  HMRC believe there in an undisclosed adult in the 

household 

A lone parent with depression, who is recovering from addiction failed the work capability 
assessment for ESA and has not had any money for two weeks. She and her six year old have 
been surviving on food bank donations. The adviser helped her to claim JSA and to submit a 
request for mandatory reconsideration. Attempts to request a short term benefit advance 
were unsuccessful. A crisis grant was awarded but the client did not collect it as she did not 
have the funds for the journey. This also caused her to miss an appointment at the Jobcentre 
so further complications are expected. #Mii86 
 
An EU national is expecting her first baby. Her boyfriend has been unsupportive so they broke 
up but still share a private tenancy. Client's jobseeker’s allowance (JSA) stopped because she 
missed her genuine prospect of work (GPOW) interview. She didn’t know she had to attend 
because the letter said her JSA would be stopping because of income not because of the 
GPOW test. The client is unable to get to her hospital appointments, to feed herself properly 
and the stress has been bad for her pregnancy. She is now in the position of choosing to raise 
her baby alone with no money, or getting back together with her boyfriend despite the 
damaged relationship as he is now in part time employment. #Mii89 



Top 10 issues  
The tables in this section present the top 10 issues appearing in cases added to the EWS. 

There is often an overlap of issues in an individual case, for example a case including benefits 

for people from abroad will often include admin error or maladministration; or a case 

involving tax credit reforms may also include overpayment recovery.  

Top 10 issues July - September 2015 

Issue % of cases included in 

benefits for people from abroad 25.21 

admin error or maladministration 21.79 

misinformation 16.24 

ESA  8.55 

universal credit 8.12 

tax credits 7.69 

sanctions and claimant commitment 5.98 

welfare to work 5.56 

PIP 4.27 

Scottish Welfare Fund 3.42 
 

Top 10 issues April - June 2015 

issue  % of cases included in 

benefits for people from abroad 28.62 

admin error or maladministration 28.22 

misinformation 8.87 

PIP 5.24 

ESA 4.83 

Scottish Welfare Fund 4.03 

sanctions and claimant commitment 3.26 

universal credit 2.82 

mandatory reconsideration 2.41 

overpayment recovery 2.02 

 

top ten issues Jan 14 - Sep 15 

Issue % of cases included in 

admin error or maladministration  24.61 

benefits for people from abroad 19.99 

misinformation 9.37 

ESA 5.93 

sanctions and claimant commitment 5.81 

mandatory reconsideration 5.40 

PIP 5.34 

Scottish Welfare Fund 4.09 

bedroom tax & DHPs 4.09 

welfare to work 2.49 



 

We can see from the tables that the top three issues have been consistently placed 

throughout albeit positioned differently. Benefits for people from abroad is a complex area 

and has been subject to a number of changes within the last two years. This is reflected in 

the number of queries to CPAG’s advice line and consequently in the number of cases added 

to the EWS.  

The consistently high occurrence of the other top two issues, admin error or 

maladministration and misinformation, highlight that people are not only being impacted by 

welfare reforms, but by failures in the social security system itself. 

This quarter we have two new issues appearing in the top ten: tax credits and welfare to 

work. There is more information on these under “Top ten issues in more detail.” The two 

issues that appeared in the last quarter, but do not appear this quarter are mandatory 

reconsideration before appeal and overpayment recovery. In the last report we noted that 

the number of cases regarding mandatory reconsideration had been decreasing and hoped 

that this is an indicator that teething problems with mandatory reconsideration have largely 

been resolved. In this quarter overpayment recovery features in the tax credit section, but 

there were sufficiently few cases regarding DWP and housing benefit that it no longer 

features in the top ten.  
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Top ten issues in more detail 

Benefits for people from abroad 

Because this is a particularly complex area of the social security system it is accountable for a 

high proportion of calls to CPAG’s second tier advice line. This is reflected in the number of 

cases added to the EWS. However since January 2014 there have also been a number of 

changes regarding benefit entitlement for people coming from abroad. These were intended 

to restrict access for EEA migrants who are not in work, but are also impacting to a lesser 

impact on British nationals returning from abroad. You will find a breakdown of the changes 

in the EWS’ policy bulletin on benefits for EEA nationals. The cases highlight: 

 high level of administrative error and misinformation regarding benefit entitlement  

 people routinely have access to benefits restricted incorrectly  

 majority of people not in work are unable to do so because they are unwell or disabled; 

having caring responsibilities for small children or dependant adults; have recently 

experienced relationship breakdown or domestic abuse.  

 vulnerable families are being left without access to benefits or financial support to pay 

for accommodation. 

An EEA national who has been in the UK for four years has a chaotic lifestyle and has been 
homeless. He was diagnosed with a respiratory disease requiring a yearlong treatment and 
was advised that he should be signed off throughout by his doctor. He is unable to claim ESA 
as he does not have a right to reside. He claimed JSA but had difficulty attending 
appointments and eventually failed the genuine prospect of work test (GPOW). He has tried 
to do some part time work to obtain a right to reside as a worker but has been too unwell. 
#5560 
 
EEA national was trafficked to the UK in 2014. Her son came with her. They both have mental 
health problems. Her JSA is about to stop because she has failed the GPOW. His JSA stopped 
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because he wasn't engaging with the Jobcentre. They are about to be evicted from 
temporary accommodation because they cannot pay the rent. #5491 
 
Polish client failed the GPOW test as the Jobcentre considered that his English was not good 
enough. His adviser disputes this and it would appear that a permanent right to reside could 
have been identified as he has been worked in the UK for over 5 years. #5587 
 

Administrative error or maladministration 

One of the surprising findings from the EWS is the consistency of the high number of cases 

which include clients who have had their benefit claim processed incorrectly. This is not 

isolated to the DWP but also relates to administration by HMRC and local authorities too. The 

case illustrate: 

 clients refused benefits they should be entitled to 

 client facing barriers to making claims, for example in obtaining a claim form 

 benefit entitlement calculated incorrectly 

 benefit not being put into payment following award 

 failure to apply premiums to awards 

Local authority stopped the client's housing benefit HB) because they did not accept her tax 
credit renewal notice as confirmation of her current award, however tax credit renewal 
notices are confirmation of the current tax credit award until a decision is made on the 
renewal claim so it would not have been possible to provide any other confirmation. #5392 
 
Client was placed in the ESA support group following migration from incapacity benefit (IB) 
and income support (IS), but he was not notified in writing. After calling the escalation routes,  
his support worker discovered that someone had failed to press the payment button after 
the decision was made, which was why no award letter was generated. The client had not 
received any benefits for five months as IB and IS had stopped but ESA had not been put into 
payment. He was owed nearly £3700 arrears. #Mii83 
 
Client's partner applied for tax credits when he started a temporary Christmas job and the 

client's ESA was reduced accordingly. Partner notified HMRC when stopped working but it 

took them 6 months to stop paying working tax credit (WTC) by which time he had been 

overpaid £2000. The ESA award continued to be reduced in line with the WTC payments. 

HMRC are now pursuing the overpayment of WTC and the DWP have said that they cannot 

increase the ESA award retrospectively. (client has been advised to challenge the WTC 

overpayment).#5840 

 
 

 

Misinformation 

This includes cases where people have been given inaccurate or misleading information 

about benefits, mostly by the agencies administering them, but occasionally by people in 

supporting roles such as social workers. We are seeing: 



 clients misadvised about entitlement to benefit 

 clients advised to claim the wrong benefit  

 misleading information supplied about information required to support a claim 

 clients incorrectly advised to stop claiming a benefit that they are entitled to  

 

A lone parent with one year old is starting college but has been incorrectly advised by DWP 

that her IS cannot continue until she provides confirmation that she will not be entitled to a 

bursary and confirms who will be paying her fees. #5333 

 
A welfare rights officer (WRO) requested a mandatory reconsideration of a PIP decision. The 
DWP adviser said in order for a mandatory reconsideration to be carried out, the client would 
need to provide additional evidence along with his statement explaining his reasons for 
disagreeing with the decision. The WRO stated that providing additional evidence was not a 
requirement for a mandatory reconsideration, but the DWP adviser insisted evidence was 
needed or they would not reconsider their decision. The client is very worried that he will not 
be able to provide more evidence and the WRO had had to request written confirmation that 
the mandatory reconsideration has actually been lodged. #Mii80b 
 
HMRC incorrectly advised a single person over 60 that they must work more than 30 hour a 
week to be entitled to WTC, whereas the requirement for people aged 60 or over is 16 hours 
a week. #5699 

 

Employment and support allowance (ESA) 

Since 2008 all new claimants must claim ESA and existing incapacity benefit (IB) claimants 

have been migrated onto ESA. ESA is paid at an assessment rate until a work capability 

assessment determines if the client is fit to work and not entitled to ESA, or to be paid an 

additional component determined by whether they are placed in the work related activity 

group or the support group. Since 30th March 2015 a person making a repeat claim for ESA, 

who has already been found “fit to work” will only be entitled to ESA pending their work 

capability assessment if they can provide new evidence to suggest their condition has 

substantially deteriorated or they have a new health condition. We are seeing:  

 indication of widespread failure to consider income-related ESA in addition to 

contributory ESA when clients were migrated from IB to ESA, leaving many people 

underpaid benefit 

 clients being affected by the new repeat claims rule and not being paid ESA pending 

assessment or appeal 

  confusion amongst DWP staff about how the new repeat claims rules should be 

applied.  

A couple should have been receiving income-related ESA as well contributory ESA after they 
migrated from IB and IS, but disability premiums were not included in their award, so 
income-related ESA has not been in payment. At minimum they are being underpaid by 
£64.35 a week. #5328 

http://www.cpag.org.uk/content/esa-and-abolition-six-month-rule


 
Client with arthritis and memory problems claimed JSA after he failed the work capability 
assessment for ESA. He has been sanctioned because he forgot to sign on and his housing 
benefit award has been suspended because of the sanction. The client would like to reclaim 
ESA but will not be paid pending the work capability assessment unless it is agreed that he is 
claiming with a new or a significantly worsened condition. #5892 
 
Client who is long term alcohol dependant and has serious alcohol related problems was 
found not to have limited capability for work for ESA. He had been through detox and was 
coping well until he claimed JSA. He found his claimant commitment so stressful that he 
started drinking heavily again and is currently back in hospital detoxing. His adviser asked if 
he could submit a new claim for ESA on the basis of his alcoholism rather than his mental 
health. Jobcentre Plus told the adviser that as the two conditions were interlinked the client 
could never claim again unless he had some impressive medical evidence. The client should 
have been permitted to claim allowing a decision maker to determine whether the client had 
a significant deterioration in his condition. #5981 
 

Universal Credit (UC) 

Universal credit is replacing IS, income-based JSA, income-related ESA, tax credits and HB. It 
is being rolled out across Scotland in stages. The DWP are maintaining a list of areas where 
UC can be claimed and by whom. We are seeing: 

 confusion about who can claim UC. Gateway conditions have been introduced to 
enable to the DWP to take the simplest claims first but we have received a number of 
cases about people being misadvised about whether they meet the conditions and 
some slipping through the net. 

 as expected monthly assessment periods and delays in receiving the first payment of 
UC are causing problems for clients 

 three local authorities have mistakenly advised clients that you can only get a DHP if 
you are in receipt of HB and not UC.  

 third party deductions are ongoing during a sanction on UC. As the personal 
allowance is to payable during a sanction, the third party deductions are taken from 
the housing element, leaving some tenants reducing their arrears at the same time as 
accruing them 

 
Client who it would appear should have been entitled to contributory JSA was told that he 
must claim UC. He mistakenly failed to include his partner in the claim because the form 
asked he wanted to claim for anyone else - he didn’t, as his partner is working. Realising his 
mistake his adviser wrote to the DWP, who confirmed receipt of the letter, agreed that the 
claim should be closed and he should claim contributory JSA, but could not confirm when it 
would be dealt with or by whom. In the meantime the client's mental health has deteriorated 
and he has started drinking again. #5338 
 
 Client claimed UC the day after she finished work. 5-6 weeks later she received her first 

payment of UC. Because the client received her final wages after she claimed UC so these 

were taken into account as income (correctly) and she had a short term advance, her first 

payment of UC was reduced to £135, which was less than her rent for the month. The client 

https://www.gov.uk/guidance/jobcentres-where-you-can-claim-universal-credit


had spent her wages while she was waiting for her first payment of UC leaving her with 

nothing to live on until her next payment a month later.  #5156 

 
Client in receipt of UC including the housing element approached the local authority about 
applying for a DHP to cover the £40 a month shortfall in his rent, but was told this couldn't be 
paid to individuals in receipt of UC. He is facing court action for eviction over his rent arears. 
#5368 
 
Client on UC is having deductions taken in respect of rent arrears. He has been sanctioned 
but the deductions continue to be made, reducing the housing element and leaving the client 
with a shortfall to be paid towards his rent. #5921 
 

Tax credits  

Child tax credit (CTC) and working tax credit (WTC) are the primary source of financial 

support for children for low income families. Tax credits have been subject to a number of 

reforms including a reduction in the number of families who are entitled to tax credits.  

However the majority of cases collected through the Early Warning System regarding tax 

credits concern administration rather than reforms. We are seeing: 

 several cases of lone parents having their tax credits stopped because HMRC 

believe there is another adult in the household. This has devastating effect on 

families’ incomes until it is resolved. HMRC have delegated compliance 

investigations to a company called Concentrix who have been basing their 

detection of undisclosed partners on information from credit agencies, linking 

other adults to the same address 

 examples of compliance issues taking weeks or months to resolve 

 HMRC recovering overpayments for previous years at a rate exceeding limits in 

their own guidance 

 recovery of tax credit overpayments in the current financial year (for which there 

is no limit of recovery) causing families severe financial hardship. 

 errors in information given by HMRC. 

 failure to act on information given information given to HMRC 

A lone parent's tax credits stopped as HMRC believe she is in a couple. She appealed the 

decision but has been without CTC for her four children for 12 weeks. They are living off her 

ESA and have exhausted Scottish Welfare Fund crisis grants. She is currently using food 

banks. It has been impossible to get through to the HMRC compliance line. #5420 

A client has only received one payment of CTC and no WTC in 4 months because their claim 

has been with the compliance team. He has now been told that it is no longer with 

compliance but it will take HMRC at least 8 weeks to action any changes. #5752 

Lone parent's tax credit award has been reduced by half to recover an overpayment from the 

previous year. This exceeds the current limit of 25% for reducing an overpayment from the 

previous year. #5751 



Client was overpaid CTC for a period after her two eldest children left school. HMRC are 

recovering an in year overpayment and have reduced the CTC for the child under 16 to £6. 

The families only other income in income-related ESA. #5632 

 

Sanctions and claimant commitment  

A sanction is applied when someone is deemed not to have complied with the work related 

requirements set out in their claimant commitment. Most commonly applied to JSA, 

sanctions can also be applied to IS and ESA. We are seeing:  

 people who have claimed JSA, having failed the work capability assessment for ESA, 

struggling with the conditionality and being sanctioned 

 people being told that only applying for a job counts a step towards actively seeking 

work and being sanctioned despite taking numerous other steps. 

 resignation and subsequent unwillingness to challenge a sanction. 

 
A young lone parent, who suffers from regular, but intermittent periods of depression, failed 
the work capability assessment for ESA and claimed JSA. She failed to attend an appointment 
at the Jobcentre and was sanctioned for 13 weeks because this was her second offence. She 
did not know anything about the first offence. She applied for hardship payments and as 
requested provided a bank statement, but because it was three months old it was not 
accepted. Client's mental health deteriorated and she stopped engaging with the Jobcentre. 
She has been living on CB & CTC for over 10 weeks and her HB has stopped because she 
failed to respond to correspondence issued after the sanction was applied. Adviser 
complained to the local Jobcentre about obstructive processes in applying for hardship 
payments but was told that they have no intention of changing their policy. #Mii71 
 
A client was sanctioned for not actively seeking work despite applying for three jobs in  
fortnight; trying to apply for other jobs but finding they were unavailable or had been 
removed; searching for jobs on Universal Jobmatch, other websites and newspapers; and 
doing voluntary work which had been discussed with the Jobcentre. They said that only 
applying for a job could be counted as a step. 
 
A 19 year old man who is homeless and lives between relatives was sanctioned for 2 weeks 
for being late to sign on because he was attending a court review of a court order he is 
subject to. Had he not attended the court review a warrant would have been issued for his 
arrest. He is resigned to his situation and won't challenge the decision. Adviser fears that 
having to rely on his family, who are on benefits themselves, will result in further tensions 
and relationships breaking down. #Mii74 
 

Welfare to work 

Whilst not a reform, welfare to right cases highlight the tensions that arise when moving off 

benefits and into to work. Issues include:  

 gap between final benefit payment and first wage payment 



 client’s doing work related activity being coerced into work that may not provide 

sufficient income or be appropriate depending on their personal circumstances.  

 client in the WRAG for ESA being forced to give up permitted work after a year, even 

though they still have limited capability for work, making it harder for people who 

may be able to progress into work, but require a long period of time in which to do so.  

 

Client is about to start work. There will be more than a month between her last JSA payment 

and her wages being paid. The client asked the Jobcentre about their discretion to provide 

support to people starting work and they provided her with a travel pass. She is worried 

about what she is going to live on. She hasn't been on JSA for long enough to qualify for the 4 

week HB run on for people starting work. #5610 

Client was in the ESA support group and was incorrectly referred to work related activity. She 
wanted to try out work as a self-employed artist which she could have done under the 
permitted work rules, but the DWP decided it would be more appropriate for her to be 
placed on the New Enterprise Allowance scheme and to take up a business start-up loan of 
£1000. As a result her ESA has stopped and her self-employed earnings are very low. #5658 
 
Client has had her ESA stopped. It is unclear whether this is because she has done permitted 
work for 52 weeks or because she has been found not to have limited capability for work. She 
currently does 6 hours a week and would be very distressed if she had to give it up #5979 
 
 

Personal independence payment (PIP) 

PIP is replacing disability living allowance (DLA) for working age claimants. All new working 

age claimants must claim PIP and existing DLA claimants are being asked to claim PIP when 

their DLA award ends or they report a change in circumstances. You will find more 

information about PIP in our factsheet. Common issues are: 

 clients being asked to travel excessive distances to assessments 

 stress and anxiety caused by assessments and inadequate translation services 

 stress and anxiety caused by renewal packs being sent out a year before a PIP award 

is due to end (“planned interventions”) 

 no provision to allow a disabled person to keep their Motability car pending a 

mandatory reconsideration or appeal of a PIP decision.  

People are routinely being asked to travel more than 90 minutes (Dornoch to Inverness) by 
public transport.  When they ask for a home visit for the assessment, they are told that these 
can only be offered when there are reasons associated with their condition #5774 
 
Client attended his PIP assessment with his appointee, his mother, who has very little English. 
Salus provided an interpreter but they were over 45 minutes late and had not been provided 
any information in advance so had been unable to prepare. The interpreter repeatedly had 
difficulty with particular words and was not able to convey accurately what was being asked. 
The appointee was not able to cover the majority of the info in the PIP 2 and the assessor did 

http://www.cpag.org.uk/content/factsheet-personal-independence-payment


not have access to it because the computers were down. The award was appropriate but the 
client and his mother were very distressed by the experience. #Mii84 
 
Client with cognitive impairment, bipolar disorder, literacy issues and severe anxiety was 
awarded ESA and PIP on release from prison. A year before the PIP award was due to end the 
client received a “renewal pack.” He did not score enough points and payment stopped 
before he had received a decision letter. The client received 0 points for reading and 
understanding despite having to ask the CAB or social work to deal with all of his 
correspondence because he can't read any of it. The client’s severe disability premium also 
stopped which was a significant drop in income. The stress caused such mental distress that 
the client is now being supported by the mental health crisis team due to suicidal ideation. 
#Mii90 
 

Scottish Welfare Fund (SWF) 

The Scottish Welfare Fund grant scheme replaced the DWP Social Fund’s crisis loans and 

community care grants. It is administered by local authorities with reference to national 

guidance and is an essential safety net for many low income households. You will find more 

information in CPAG in Scotland’s factsheet or in the EWS’ policy bulletin. The cases suggest: 

 not all local authorities are following Scottish Government guidance in relation to the 

manner in which applications should be taken.  

 confusion about the process for a prisoner to access the SWF while on home leave  

 SWF grants are routinely being incorrectly refused on the basis that the applicant is a 

person from abroad.  

Our local SWF informed us that they only take applications for community care grants (CCG) 

in hand written form. When I asked why this was and why they did not accept telephone 

applications or electronic applications I was informed that it was “just the way their system 

worked." Scottish Government guidance states that the local authority should make provision 

for applications to be taken online, on the phone and face to face. #5488 

Client could not move into her new council tenancy until the furniture she was awarded as 

part of her SWF CCG was delivered. North Lanarkshire Council only make an award of the 

date the tenancy gets entry which means there is always a delay in furniture arriving. In this 

instance the client can get housing benefit for four weeks before she moved in because she 

was waiting for a SWF award and has children under the age of five living in the property, but 

not everyone would be entitled to HB before they move in. #6019 

A client had to apply for a CCG for a prisoner on home leave but was mistakenly advised: 

- the applicant had to be the prisoner 

- if the application is for food you can't claim until the prisoner is on leave  

- it was a CG the client should apply for  

- the decision maker had never heard of CCGs for prisoners on home leave. #5583 

An EEA national made an application to the SWF for a crisis grant but the local authority 

refused saying that you must have a right to reside to get a crisis grant. #5538 

http://www.cpag.org.uk/content/scottish-welfare-fund-and-changes-discretionary-social-fund
http://www.cpag.org.uk/sites/default/files/EWS%20SWF%20seminar%20briefing%20%28April15%29.pdf


 

The Early Warning System is always keen to highlight good practice:  

A lone parent had her child tax credit stopped after a Concentrix investigation found that 

there was no evidence that her son (over 16) was still attending school. The evidence was not 

forthcoming because Concentrix requested the information from the school during the 

school holidays. The client ran out of money and was awarded a crisis grant from the SWF. 

When she phoned the SWF to make a new application a couple of weeks later, she was 

helpfully advised to request a review of the previous award. If successful, the subsequent 

payment will not count towards the number of crisis grants awarded in one year. #5475 

 

Household issues  

 

The chart above is not strictly accurate as there may be more than one household issue 

recorded per case, or none, but it gives an idea of the breakdown of household issues.  

31% - adult who is disabled or has a long term health problem. The majority of the cases relate 

to reforms to ESA and PIP, but not exclusively.  

23% - person who has come from abroad. This includes foreign nationals and returning British 

citizens. More details can be found in the section on benefits for people from abroad.  

22% - young person under 25, many of whom have been incorrectly refused benefits on the 

basis that they do not have a right to reside, however it would appear that many of them 

who have been in the UK since they were children, should have obtained a permanent right 

to reside by virtue of their parent’s right to reside. 

13% - lone parent household. They are particularly adversely affected by the reforms to 

benefits for people from abroad, with many unable to work because they have caring 

Household issues

person from abroad no issue recorded disabled adult lone parent

carer disabled child young person domestic abuse

student welfare to work looked after child prisoner

addictions kinship carer



responsibilities for small children. Admin error, maladministration and misinformation 

feature highly with sanctions appearing to a lesser degree.  

10%- carer. These cases mostly relate to the past presence test or confusion regarding work 

related requirements. 

6% - child who is disabled or have a long term health problem.  These cases largely pertain to 

restrictions for people from abroad, especially the past presence test for DLA and restrictions 

on their parents’ benefits because the parents are unable to work due to their caring 

responsibilities.   

3% - domestic abuse. Again these cases largely pertain to restrictions for benefits for people 

who have come from abroad.  

5% - student. The cases in relation to students demonstrate that students are often 

misadvised about possible entitlement to benefits or have their claims refused incorrectly.   

 

 

 

 

If you have any queries about the contact of this report, please contact: 

Kirsty McKechnie (Welfare Rights Worker) 

Email: kmkechnie@cpagscotland.org.uk 

Tel: 0141 611 7091 
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