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Child Poverty Action Group works on behalf of the one in 
five children in Scotland growing up in poverty. It doesn’t 
have to be like this. We use our understanding of what 
causes poverty and the impact it has on children’s lives to 
campaign for policies that will prevent and solve poverty 
– for good.

We provide training, advice and information to make sure 
hard-up families get the financial support they need. We 
also carry out high profile legal work to establish and 
protect families’ rights.



INTRODUCTION

Increasingly, advisers have to try and help clients who don’t have enough money for day-to-day 
essentials like food and heating. This might be because of benefit sanctions, because of delays in getting 
benefits, or because of some other crisis or emergency. This leaflet explains some of the options that 
clients may have and signposts to further sources of information.

SCOTTISH WELFARE FUND CRISIS GRANT

A Scottish Welfare Fund (SWF) crisis grant should provide a ‘safety net’ in an emergency. The purpose 
of a crisis grant is to meet expenses that have arisen as a result of an emergency or disaster in order 
to avoid serious damage or serious risk to the health or safety of you or your family. You have to be 
on a low income or unable to get access to your money (for example, because you are escaping 
domestic abuse) to get a crisis grant. If you are on income support, income-based JSA, income-related 
employment and support allowance, universal credit or pension credit it will be accepted that you are 
on a low income, but it is important to note that you don’t have to be on one of these benefits to get a 
crisis grant. 

Normally you can get a maximum of three crisis grants in a 12 month period. If you are in a couple 
that means a maximum of three each in a 12 month period. However, in exceptional circumstances 
more than three grants can be given. If the reason you have no money is that your benefit has been 
‘sanctioned’ you may be able to get a crisis grant, but you should also check to see if you can get a 
hardship payment from the DWP (see below). 

You cannot normally get a crisis grant if you are waiting for a benefit claim to be sorted out and you 
would be able to get a short-term benefit advance instead (see below). However, if your need is 
severe the local authority can make an exception and pay a crisis grant while a benefit claim is being 
processed. For example, this could apply where a benefit claim has been lost and you have to make a 
new claim. 

Each local authority operates the SWF in its area. To apply for a crisis grant contact the local authority.

If you are refused a crisis grant, you can ask the local authority to review the decision.  If you are not 
happy with the outcome, you can ask for an independent review to be carried out by the Scottish Public 
Services Ombudsman (SPSO).  The SPSO aims to give you a decision on a crisis grant independent review 
within 1 working day (21 working days for community care grants).
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HARDSHIP PAYMENTS IF YOU ARE SANCTIONED

If you have no money because your jobseeker’s allowance (JSA) has been sanctioned, you may be able 
to claim a hardship payment. This is a payment of your benefit but paid at 60% of the normal basic rate, 
or 80% if you or a member of your family is pregnant or seriously ill. You cannot get a hardship payment 
during the first two weeks of the sanction unless you are in a ‘vulnerable group’. Vulnerable groups 
include people with children, women who are pregnant and people with chronic health problems.  

To get a hardship payment, you must claim it and the DWP has to accept that without the payment you 
or your family will experience hardship. When deciding whether you will experience hardship the DWP 
should take account of all your circumstances including your health, whether you have dependent 
children and what other resources you have available to you. 

If your employment and support allowance has been sanctioned, you may be able to claim a hardship 
payment. It is paid at 60% of your ‘personal allowance’. You must make a claim for a hardship payment 
and the DWP must accept that without it you or your family will suffer hardship. 

If you come under the universal credit system and you are sanctioned, you may also be able to claim a 
hardship payment, but this is recoverable from future payments of universal credit. 

You can apply to the SWF if there are delays in paying a hardship payment, or if you are told you have to 
wait before you are entitled.  It does not matter whether you are in a “vulnerable group”.  This is because 
the key test of eligibility for a crisis grant is the severity of your situation and the likely impact on you and 
your family.  It does not matter what benefit you claimed or are getting.  (You will probably be refused a 
crisis grant if your application for a hardship payment has not yet been decided, however.)

If you are refused a hardship payment you can ask for the decision to be reconsidered and, if the 
decision remains the same, you can appeal to a First-tier Tribunal. You can also challenge the decision to 
sanction you. 

For more information on sanctions see CPAG’s Dealing with sanctions factsheet.

SHORT-TERM BENEFIT ADVANCE

If the reason that you don’t have enough money is that you have made a new claim to benefit and it 
hasn’t been sorted out yet, then you may be able to get a short-term advance of your benefit. A short-
term advance can be paid if there is a delay in dealing with your claim or in paying your benefit and, as 
a result there is a serious risk to your or your family’s health or safety. You can get an advance of benefits 
like income support, JSA, UC and employment and support allowance. The short-term advance will be 
recovered from future payments of your benefit.
 
You cannot appeal against a decision to refuse a short-term benefit advance.  You can ask the DWP to 
reconsider the decision, however.
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HELP FROM THE LOCAL AUTHORITY SOCIAL WORK DEPARTMENT

You may be able to get some help from the local authority social work department, particularly if you 
have children or if you are a ‘vulnerable’ adult (for example, you have health problems). The local 
authority has powers under section 22 of the Children (Scotland) Act 1995 and under section 12 of the 
Social Work (Scotland) Act 1968 allowing it to assist people in need. Help can be given in cash or ‘in 
kind’, for example, vouchers to buy food. Often the social work department will want to establish whether 
alternative help, such as a crisis grant, is available before they will help. They may refer you to a local 
food bank rather than providing any direct help (see below).

FOOD BANKS

You may be able to get help from a food bank if there is one in your area. Food banks can provide 
essential food and household items free to people in need. Some food banks operate under the 
umbrella organisation called the Trussell Trust; others are independent. Food banks often operate from 
local churches or community centres. You may have to be referred to the food bank by an agency such 
as the social work department, GP practice or CAB.

You can find your nearest Trussell Trust food bank at www.trusselltrust.org

CHARITIES

You may be able to get some assistance from a charity or trust fund, although this may be more likely to 
help with specific items (for example, furniture) than provide immediate financial help. Which charity to 
approach can depend on your personal circumstances, such as having a particular health problem or 
having worked in a particular job. 

You can do a grant search at http://www.turn2us.org.uk/grants_search.aspx
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WHICH OPTION TO GO FOR

Which of the above options is best depends on your situation. For example, if you have been sanctioned 
the first thing to do is to check whether you can get a hardship payment. If you can’t, or if you still run out 
of money, then you should try the Scottish Welfare Fund next. 

If you are waiting for a first payment following a benefit claim, you should check whether you can get 
a short-term advance of benefit. If you can’t or if you still run out of money, you should try the Scottish 
Welfare Fund next.
 
If you have run out of money for some other reason (for example, if you have had your purse stolen) you 
should probably try the Scottish Welfare Fund first. 

If you cannot get a hardship payment, a short-term benefit advance or a crisis grant, you should try your 
local social work department or food bank. 

FURTHER INFORMATION

Information about the Scottish Welfare Fund on the Scottish Government website: 
http://www.gov.scot/Topics/People/fairerscotland/scottishwelfarefund

Information about budgeting loans is available at www.gov.uk, where you can also download a copy of 
the claim form.

Information about short-term advances and budgeting advances including resources for advisers is 
available from www.cpag.org.uk
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CHILD POVERTY ACTION GROUP IN SCOTLAND

Advice line for frontline advisers and support workers
0141 552 0552 
Monday – Thursday 10am – 4pm; Friday 10am – 12 noon

Email: advice@cpagscotland.org.uk

CPAG in Scotland’s advice line is only for frontline workers in Scotland. If you are having 
problems with your own tax credit or benefit claim and are in need of advice you should 
contact your local Citizen’s Advice Bureau or other local welfare rights service. 

FURTHER INFORMATION

■■ View our full range of factsheets online at: www.cpag.org.uk/scotland/factsheets

■■ CPAG publishes the Welfare Benefits and Tax Credits Handbook, a comprehensive  
guide to benefits and tax credit for claimants and advisers. Find out more at:  
www.cpag.org.uk/bookshop

■■ We run a wide range of training courses on benefits and tax credits for workers of different 
levels of experience. Find out more at: www.cpag.org.uk/scotland/training

■■ Follow us on Twitter @CPAGScotland

EARLY WARNING SYSTEM

The Early Warning System (EWS) was developed by CPAG in Scotland to collect and analyse 
case studies about how changes to the benefit system are affecting the wellbeing of children, 
their families and the communities and services that support them. The case studies are 
helping us develop an in-depth understanding of the impact of changes to the benefit system 
and to identify how policies and services in Scotland can continue to contribute to the 
delivery of better outcomes for children. 

Find out more about EWS at: www.cpag.org.uk/scotland/early-warning-system
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