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Child Poverty Action Group works on behalf of the one in four children in Scotland 
growing up in poverty. It doesn’t have to be like this. We use our understanding of 
what causes poverty and the impact it has on children’s lives to campaign for policies 
that will prevent and solve poverty – for good. 
 
We provide training, advice and information to make sure hard-up families get the 
financial support they need.  
 
Tax credits and going back to work is one of a series of Child Poverty Action Group in 
Scotland leaflets giving guidance to advisers and those working with families in 
Scotland about aspects of the tax credit system of particular concern.  
 
Introduction 
There are two types of tax credit; child tax credit and working tax credit. You claim them together and 
may get either or both. Tax credits are administered by Her Majesty’s Revenue and Customs (referred 
to as HMRC in this leaflet).  
 
Tax credits are gradually being replaced by universal credit. If you are currently getting tax credits, 
you can continue to get them unless you make a claim for universal credit, and will be able to renew 
your claim until you are transferred onto universal credit. The process of transferring most people 
from tax credits to universal credit is planned to happen between 2019 and 2022. See Tax credits: 
moving on to universal credit for more information.  
 

http://www.cpag.org.uk/content/tax-credits-moving-universal-credit
http://www.cpag.org.uk/content/tax-credits-moving-universal-credit


Basic rules 
You qualify for working tax credit if you pass the residence and immigration tests (see CPAG 
in Scotland leaflet Tax credits for people from abroad for more information) and you pass any one or 
more of the following four conditions. 
 
1. Responsible for a child 

– you are aged 16 or over; and 
 
– you are a lone parent and work at least 16 hours a week; or 
 
– you are a couple with children, and one of you works at least 16 hours a week, and the other 
is disabled, or a carer; or 
 
– you are a couple with children, and you work 24 hours between you, with one working at 
least 16 hours a week. If only one of you works 24 hours, you will qualify. 

 
2. Disabled worker 

– You are aged 16 or over, 
– Work at least 16 hours a week, 
– You have a disability that puts you at a disadvantage in getting a job, and 
– You get, or you were getting in the last 26 weeks before your claim, a qualifying disability 
benefit – see Going back to work after illness or disability below 

 
3. Aged 25 or over 

– You are aged 25 or over, and 
– Work at least 30 hours a week 

 
4. Aged 60 or over 

– You are aged 60 or over, and 
– Work at least 16 hours a week 

 
How to claim 
You must claim tax credits on form TC600 available from the Tax Credit Helpline (0345 300 3900, 
textphone 0345 300 3909). You can claim working tax credit if you have been offered a job and it is 
due to start within 7 days of the date of your claim. The work must be expected to last at least four 
weeks. 
 
You make a joint claim, ie, you both claim together, if you are married or registered civil partners or 
are living together as though you were married or civil partners. You make a single claim if you are not 
a member of a couple. If you already get child tax credit, you do not need to make a new claim to 
qualify for working tax credit. You should notify HMRC that you are starting work and provide your 
employer’s details. Your award should be increased to include the working tax credit elements. 

http://www.cpag.org.uk/content/tax-credits-people-abroad


Going back to work and responsible for a child 
If you start work of at least 16 or 24 hours a week and are responsible for a child who is normally 
living with you, you may be entitled to working tax credit and child tax credit. 
Generally, a child or young person qualifies as a child as long as s/he is: 

• aged under 16, and up to 31 August after the child’s 16th birthday, or 
• aged under 20 and in full-time non-advanced education or approved training (see CPAG in 
Scotland’s leaflet, Parents Claiming for Young People in Further Education or Training for more 
information). 

 
You may be entitled to a higher amount of tax credit in the first year that you start work but this may 
reduce in future years (see Income and going back to work below). You may also be entitled to help 
with childcare costs and other help when you start work (see relevant sections below). 
 
Going back to work after illness or with a disability 
If you are going back to work of at least 16 hours a week after a period of illness, you may be entitled 
to working tax credit, including an additional amount as a disabled worker. To qualify you must meet 
the following conditions: 
 
• for at least one day in the six months before starting work you were receiving 

– incapacity benefit  
– employment and support allowance (ESA) for at least 28 weeks (including periods on 
statutory sick pay or credits after ESA has ended) 
– severe disablement allowance, or 
– a disability premium in income support, income-based jobseeker’s allowance or housing 
benefit, or would be entitled but are over 60, and 

• you have a disability which puts you at a disadvantage in getting a job – a list of physical, sensory 
and other disabilities is provided by HMRC on Disability Help Sheet TC956 and in the TC600 Notes 
with the claim form.  
 

If you are going back to work of at least 16 hours per week on reduced earnings after a shorter period 
of illness, you may qualify for working tax credit as a disabled worker under a‘fast track’ rule. To 
qualify under this rule you must meet all the following conditions: 
 
• for at least 20 weeks, ending within 8 weeks of starting work, you were receiving: 

– statutory sick pay 
– occupational sick pay 
– employment and support allowance, or 
– national insurance credits on account of limited capability for work, 
and 

• your gross earnings now are less than they were before your disability began by at least 20% (or by 
£15 a week if that is greater,) and 
• you have a disability that is likely to last at least six months, and 
• you have a disability which puts you at a disadvantage in getting a job  
 
You also qualify as a disabled worker if you receive disability living allowance and have a disability 
which puts you at a disadvantage in getting a job. See CPAG in Scotland’s leaflet 
Tax credits for disabled workers for more information. 

http://www.cpag.org.uk/content/parents-claiming-young-people-further-education-or-training
https://www.gov.uk/government/publications/tax-credits-disability-helpsheet-tc956
https://www.gov.uk/government/publications/tax-credits-getting-your-claim-form-right-tc600-notes
http://www.cpag.org.uk/content/tax-credits-for-disabled-workers


Going back to work aged 60 or over 
If you are aged 60 or over and are working at least 16 hours a week, you may qualify for WTC. There 
are no additional rules about when you started work or what you were doing before starting work. 
There is no limit to how long WTC is payable under this condition. There is no special extra element 
payable under the 60 plus rule. Note that you may qualify for WTC from your 60th birthday, and you 
may also qualify for pension credit around your 64th birthday (the qualifying age for pension credit is 
gradually rising to 65 by November 2018). Specialist advice and a better-off calculation may be 
needed. 
 
Going back to work for 30 hours a week or more 
If you are 25 or over and do not qualify under one of the other routes, you may qualify for working tax 
credit if you work for 30 hours a week or more. 
An additional amount is included in the calculation for all claims if you, or your partner, are working 
for 30 hours a week. If both members of a couple with children are working (one must be working for 
at least 16 hours a week) and the combined total is more than 30 hours a week, the 30 hour element 
is included. 
 
How much do you get? 
Tax credits are made up of different elements according to your circumstances. The maximum 
amount payable is calculated according to which of the above groups you fall into. It is possible to fall 
into more than one of these groups, in which case you should make this clear when you claim, 
because you will be entitled to additional elements. You may not receive the maximum tax credit 
payable in your circumstances because it depends on income – see Income and going back to work 
below. 

 

Example 
Tanya is 42 years old, a lone parent with a 5-year old child in school. She was getting income 
support for before going back to work for 25 hours a week. She qualifies for working tax credit 
because she is responsible for a child. Her maximum annual tax credit is calculated as follows: 
 
Child tax credit 
Family element £545 
Child element £2,780 
 
Working tax credit 
Basic element £1,960 
Lone parent element £2,010 
 
TOTAL = £7,295 Maximum tax credit (2017/18 annual rates) 



Income and going back to work 
An award of tax credits is initially based on income in the previous tax year from 6 April in one year to 
5 April in the next. This means that if you were not working in the previous tax year, you may be 
entitled to a higher amount of tax credits for the first year that you start work. However, it is 
important to remember that the level of tax credits may reduce substantially in future years. 
 
When you claim tax credits, the form asks you to provide your total income in the previous tax year. 
The income that counts is your taxable benefits, gross earnings from employment, taxable profits 
from self-employment, pension income, savings income and other taxable income. Income from 
savings or pensions (and a few other sources) only counts if it is over £300 a year in total; the first 
£300 is ignored. Both your incomes count if you are claiming jointly as a couple. 
 
Your tax credit award is initially based on your previous year income. However, if your income in the 
current year of the award is more than £2,500 higher than your previous year income, your tax 
credits are based on the current year income, minus the £2,500 disregard.  
 
Your income is compared with a threshold of £6,420 (2017/18 rate) for working tax credit. If your 
income (either previous year or current year after the disregard) is less than this threshold, you are 
entitled to maximum working tax credit.  
 
If you have gone back to work and had little or no income in the previous tax year, you may be 
entitled to receive the maximum tax credits in the first year that you start work, especially if you are 
earning less than £8,920. This acts as incentive to start work, but remember that in future years, the 
amount of tax credits you are entitled to can reduce substantially. 

 

Example 
Tanya, from the previous example, started her new job in April 2017 on a salary of £8,500. Tanya’s 
2016/17 income was nil, because income support is disregarded. Although her income has gone 
up, her current year income after the £2,500 disregard is £6,000. So, because this is less than the 
£6,420 threshold she is still entitled to her maximum tax credit of £7,295 for the tax year 2017/18. 
 
However, from April 2018, Tanya’s annual tax credit entitlement will be reduced. The new tax 
credit award is initially based on her actual income of £8,500 in 2017/18. She will be entitled to 
approximately £6,442 in 2018/19 if her income does not change by more than £2,500. 
 



Self-employed 
You may be entitled to working tax credit if you are self-employed, as long as it is on a commercial 
basis with a view to making a profit. It must be organised and regular and you may have to show that 
you are spending the required number of hours a week on your business. HMRC may carry out checks 
to investigate whether you are normally working enough hours a week. It is a good idea to claim tax 
credits if you are starting a new business and unsure of your likely income. If you have to use 
estimates, as a general rule it is best to over-estimate income to avoid being overpaid tax credit. This 
can protect your entitlement until you know how much you have earned. If your profit after 
completing your tax return is less than expected, you may receive a lump sum of tax credits. See 
CPAG in Scotland’s leaflet Tax credits and self-employment for more information. 
 
Childcare 
Working tax credit also includes a childcare element to help towards the cost of paying a registered or 
approved childcare provider for looking after your children. Your childcare costs are not covered in 
full; the most that you can get is 70% of the childcare costs you pay, within limits. You may be entitled 
to the childcare element if: 

• you are a lone parent and work at least 16 hours a week 
• you are part of a couple and you both work 16 hours or more a week 
• you are part of a couple and one of you works at least 16 hours and the other is ill, disabled or 

a carer or in prison 
 
Other help with childcare may be available through local authority schemes or vouchers from your 
employer. For more information, see CPAG in Scotland’s leaflet Childcare, tax credits and other help. 
 
Stopping work 
If you stop working enough hours to qualify, you are entitled to a four week run-on of working tax 
credit. You may be able to claim income-based jobseeker’s allowance, income-related employment 
and support allowance, income support and housing benefit or council tax reduction when you stop 
work. The run-on of working tax credit counts as income for these benefits, so you may find that you 
need to reclaim or notify the relevant benefit office after four weeks. 
 
If you stop work due to sickness, you can still qualify for working tax credit for 28 weeks (you need to 
be getting a qualifying benefit) and if you stop work due to maternity you can still qualify for working 
tax credit for up to 39 weeks in most cases.  
 
For families with children, if you stop work and start to receive income support, income-related 
employment and support allowance or income-based jobseeker’s allowance, you will be entitled to 
maximum child tax credit. In other cases, child tax credit can be revised according to an estimate of 
your reduced current year income. 
 
 
 
 
 
 
 
 

http://www.cpag.org.uk/content/tax-credits-and-self-employment
http://www.cpag.org.uk/content/tax-credits-and-childcare


 
Other help when you start work 
 
Extended payments of housing benefit or council tax reduction  
If you have been getting income support, income-based jobseeker’s allowance, incapacity benefit, 
employment and support allowance or severe disablement allowance for at least 26 weeks, and your 
entitlement ends because you start work, you will be entitled to an extended payment of housing 
benefit and council tax benefit for four weeks. You must notify the local authority or Jobcentre Plus 
that you are starting work. 
 
You may still be entitled to some housing benefit or council tax reduction once you start work, 
depending on the amount of your wages and tax credits. 
 
Extended payments of mortgage interest payments 
For owner occupiers, if you have been getting income support, income-based jobseeker’s allowance 
or income-related employment and support allowance for at least 26 weeks, and were entitled to 
help with mortgage interest and other housing costs, you can qualify for extended payments of these 
housing costs for four weeks. There is no help with mortgage interest through tax credits. 
 
Universal credit 
Tax credits are gradually being replaced by universal credit in specified areas and limited 
circumstances. If you live in a universal credit ‘full service’ area, or already are getting universal credit, 
you cannot make a new claim for tax credits. If you already get child tax credit, you can get working 
tax credit when you start work and do not have to claim universal credit, even if you live in a full 
service area. If you start to get universal credit, you continue to receive it when you go back to work, 
even if you move to a different area or there is a change in your circumstances.  For more 
information, see CPAG in Scotland’s leaflet, Tax credits: moving on to universal credit.  
 

http://www.cpag.org.uk/content/tax-credits-moving-universal-credit


Further information and advice 

 
Child Poverty Action Group in Scotland 
0141 552 0552 advice line for advisers on benefits and tax credits, 
Monday to Thursday 10am to 4pm, Friday 10am to 12 noon 
 
Email: advice@cpagscotland.org.uk  
email advice for advisers on benefits and tax credits 
  
Website: www.cpag.org.uk/scotland/taxcredits  
for more tax credit leaflets from CPAG in Scotland 
 
CPAG publishes the Welfare Benefits and Tax Credits Handbook, a comprehensive guide to 
benefits and tax credits for claimants and advisers.  
 
CPAG in Scotland’s advice line is only for advisers. If you are having problems with your own tax credit 
or benefit claim and are in need of advice you should contact your citizens advice bureau or other 
local welfare rights service. 
 
 
HM Revenue and Customs 
Tax Credit Helpline 0345 300 3900 
(textphone 0345 300 3909) 
 
Website: www.gov.uk/benefits-credits/tax-credits   
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