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Attendees 
Beth Reid, CAS (chair)  
Angela Toal, CPAG (minutes) 
Penny Kallas, The Action Group 
Judith Paterson, CPAG 
Angela Lamb, Age Scotland 
Stephen McAvoy, Enable 
Colin Young, Health and Social Care Alliance 
Alice MacAlister, OPFS 
 
Apologies 
Andy Paul, Alzheimer Scotland 
Colette Cummins-Smith, RNIB 

 
 

 

Main business 
Judith Paterson from CPAG gave a presentation about welfare reform (slides 
circulated by email 20/5/14). Due to the amount of interest and discussion generated 
this part of the meeting ran over and the rest of the meeting was very short. 
 
The presentation covered an overview of welfare reform, which showed that the 
biggest financial cut comes from the uprating changes to benefits. Scottish 
Government estimate £6 billion lost from the welfare bill in Scotland over six years. 
 
ESA statistics show that a much lower proportion than when ESA started in 2008 are 
now found fit for work (39% 2013 versus 64% 2008; not including transfers from IB), 
and a much higher proportion go into the support group (39% 2013 versus 12% in 
2008). There is a Work and Pensions Committee enquiry starting into whether the 
WCA is fit for purpose. Repeat assessments have temporarily been suspended. Beth 
has several cases where new claimants are told they cannot get a WCA. 
 
PIP assessments are much delayed. A recent ‘improvement’ measure has been to 
include a note with the PIP2 form saying it will take a long time to get a decision, so 
there is no point phoning to enquire. One problem area is where someone on DLA 
reports a change which means they should get more money and is reassessed for 
PIP, because they do not get the extra amount straightaway. Issues re backdating of 
qualifying benefits - law has not yet been changed but CPAG has raised this and 
DWP say they will change it. If affected complain and argue that should be able to 
get the relevant benefit backdated. Very few PIP appeals so far. Partly because few 
decisions so far but maybe also partly due to the practice of some PIP claimants 
being ‘offered’ an award of PIP when they get to appeal stage. 
 



Mandatory reconsideration is creating problems, particularly for ESA claimants who 
may have to claim JSA pending mandatory reconsideration. If they cannot sustain a 
JSA claim may have to rely on SWF, but this is really just available for a short period. 
 
Sanctions have greatly increased since late 2012. The statistics show those affected 
are mostly young men aged 16 to 24 and disabled people on JSA. 7% of lone 
parents on JSA affected, and 6% of lone parents on income support. Sanctions for 
ESA claimants are increasing. Few challenges to sanctions are made – 3/10 ask for 
mandatory reconsideration; 1/50 appeal. Appeal success rate for those who do 
appeal is very high.  
 
Discussion about date sanction starts - is it from day after you last signed on or from 
the date you failed to sign on? See R(JSA)2/04 if you want to know the answer! 
People are not always getting written notifications or reasons for the sanction. 
 
Angela reported that an East Lothian CAB is concerned that in their area the work 
programme provider (A4E) is helping people request mandatory reconsiderations, 
but not doing them very well. 
 
The bedroom tax disproportionately affects disabled people. Although Scottish 
government can now override the discretionary housing payment cap and therefore 
cover all bedroom tax shortfalls, this doesn't seem to be happening in practice as 
local authorities request income/expenditure information and may question spending. 
Scottish LAs had only spent 62% of the DHP budget by end February 2014. There is 
a useful website http://nearlylegal.co.uk/blog/ with bedroom tax arguments and 
cases. 
 
Scottish Welfare Fund full year statistics are due July 2014. 
 
Not very much to say about UC as it continues to roll out very slowly. Currently 5000 
or so claimants. Local support services framework expressions of interest trialling 
prospectus produced several days ago - looking for LA and JC partnerships to trial 
delivery of local support services for universal credit 
https://www.gov.uk/government/publications/universal-credit-local-support-services-
framework-eoi-trialling  
 
 

Minutes and matters arising 
 
The minutes of the previous meeting were agreed. There were several matters 
arising from the presentation by Jacqueline Brown from DWP, but have so far had no 
reply from her. 
AP: Angela will try phoning Jacqueline. 

 
Information exchange 
 
Alice asked whether £50 civil penalties are being applied in practice. Some people 
have come across claimants being threatened with a penalty, but not actually having 
it applied. 

http://nearlylegal.co.uk/blog/
https://www.gov.uk/government/publications/universal-credit-local-support-services-framework-eoi-trialling
https://www.gov.uk/government/publications/universal-credit-local-support-services-framework-eoi-trialling


On behalf of Andy Paul (Alzheimer Scotland) Angela raised the issue of financial 
assessments for daycare for over 65s in Glasgow - have others come across this? 
Colin says they have raised this and Michael Matheson MSP is writing to local 
authorities to tell them to stop doing this and to give people their money back. 
 
Beth says CAS are delivering some training workshops on sanctions (contact Beth if 
you want to see if there are any spaces left), and will shortly be producing a report 
on mandatory reconsideration. They recently produced a report about problems 
getting medical evidence. 
 
Colin reported that the Alliance have put in a proposal to Margaret Burgess to get 
volunteers to support applicants with PIP process. 
 
Stephen reported that Enable are running 2 theatre events on money advice on 29 
and 30 May. Contact Stephen or see 
http://www.enable.org.uk/enableme/Documents/A00516%20Theatre%20Forum%20
NORTH%20LAN%20Flyer%20v1%20(2).pdf  
 

Topics for future meetings 
 

 ESA assessments and time-limiting 

 Sanctions 

 Foodbanks – who can refer? 

 
Next meeting 
 
Tuesday 30th September, CPAG offices, Glasgow 
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